
 

 

ASSOCIATE DIRECTOR OF COMMUNITY, EDUCATION AND PUBLIC PROGRAMS 
 
OVERVIEW: Responsible for engaging broad and diverse audiences through the 

development, implementation, and promotion of community 
partnerships at the Seattle Art Museum’s three sites. Responsibilities 
include, but are not limited to, cultivating reciprocal relationships with 
civic, community and cultural partners, evaluating and assessing SAM’s 
audience outreach and evaluation goals, designing and implementing 
interactive programming across audiences, and working collaboratively 
with staff to create strategic partnerships across museum divisions. 
Logistics and other administrative/programmatic duties as needed are 
also a function of this position. 

 
FLSA STATUS: Exempt  
 
REPORTS TO:       Kayla Skinner Deputy Director of Education and Public Programs 
 
ESSENTIAL FUNCTIONS: 

1. Oversee the strategic development of ongoing, reciprocal community partnerships, 
diversifying and strengthening SAM’s programming and audience outreach.  

2. Design and implement dynamic community programs for multigenerational 
audiences both at the museum’s three sites and at partner sites.  

3. Represent SAM publically at local and national events to cultivate new partnerships 
and grow existing relationships.  

4. Evaluate SAM’s current audiences and develop outreach plan to better align 
audiences with wider community.   

5. Work closely with Communications staff to refine outreach strategies and goals and 
develop aligning marketing materials and content.  

6. Design and implement program assessment. 
7. Work collectively with Education Department staff to support community 

programming across departments.  
8. Manage the Community Programs budget; track expenses and revenues.  Work with 

Education staff and grants managers to develop funding proposals and reports to 
fund agencies. 

9. Work collaboratively with all museum divisions to cultivate long-term partnerships 
with civic, cultural and community-based organizations.   

10. Support and attend meetings with the Education Community Engagement 
Committee.  

11. Perform other duties as assigned.   
 

QUALIFICATIONS, KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED: 

1. Master’s degree in Art History, Art Education, Social Work or related humanities 
field, or the equivalent combination of education and experience. 

2. Five years of community engagement, community organizing or museum 
experience. Working knowledge of new technologies in education and museums. 



 

 

3. Excellent interpersonal, written and oral communication skills; ability to 
communicate effectively and project a professional image when giving and taking 
information in writing, in person, and over the phone. 

4. Knowledge of best practices in community engagement and social practice models.  
5. Demonstrated proficiency and accuracy using MS Office products, including Word, 

Excel, Access, Outlook, and other software programs.  

6. Organizational ability with strong management and supervisory skills. 
7. Ability to assess and manage multiple competing priorities and work well under 

pressure; excellent time management. 
8. Ability to motivate and lead staff and volunteers. 
9. Ability to work accurately with close attention to detail and maintain confidentiality 

of sensitive information. 

10. Demonstrated ability to establish and maintain effective relationships with Board 
members, community members, executives, management, employees, and the 
public. Ability to represent the Museum with a high level of integrity and 
professionalism.  

11. Ability to adhere to Museum policies and to support management decisions in a 
positive, professional manner. 

 
The Seattle Art Museum will consider reasonable accommodations for those applicants with disabilities who 
may need a reasonable accommodation to perform the essential functions/duties.    Please contact the 
Human Resources Department for additional information. 
 
Seattle Art Museum is committed to diversity and inclusion.  Qualified individuals who bring diverse 
perspectives to the workplace are especially encouraged to apply. 
 
 

TO APPLY:   Please visit http://visitsam.org/careers for specific instructions on how to submit SAM employment 

application, cover letter and resume.   
 
Deadline: Open Until Filled 

http://visitsam.org/careers

