
 

 

CONTENT STRATEGIST/COPYWRITER 
 
OVERVIEW: Writes marketing and promotional copy for print and digital media: including 

advertising, direct marketing, flyers and brochures, in-gallery graphics, e-mails, 
social media posts, and the SAM web site. Writes and edits feature stories for 
the SAM member magazine. Edits and reviews copy to meet brand standards 
and tone-of-voice guidelines. Manages content calendar across multiple 
channels. Collaborates with creative teams to develop concepts and 
campaigns to support the promotion of major exhibitions and events. 

 
FLSA STATUS: Exempt REPORTS TO: Senior Marketing Manager 
 
ESSENTIAL FUNCTIONS: 

1. Interviews individuals, attends meetings, and researches print and online resources to 
support and create copy. 

2. Plays a key role in content development across all media including website, marketing 
pieces, brochures, publications, in-gallery, etc. 

3. Collaborates with graphic design team on campaign concept development 
4. Manages the content calendar for SAM’s regular e-newsletters and the scheduling and 

creation of targeted email marketing directed to selected SAM member and non-member 
email lists 

5. Works closely with department and division members and coordinates deliverables with 
Project Managers. 

6. Presents copy to teams and internal clients for approval, negotiates changes, and corrects 
and revises copy until approved. 

7. Serves as copy editor for copy submissions from other internal departments 
8. Proofreads print and digital deliverables.  
9. Serves as key member of the SAM social media strategy team. 
10. Provides assistance to team members as necessary. 

 
QUALIFICATIONS, KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED: 

1. BA/BS in marketing, communications, public relations or related field required. 
2. Two or more years relevant work experience, with relevant writing samples to 

demonstrate proficiency across multiple deliverables   
3. Excellent interpersonal, written and oral communication skills; ability to communicate 

effectively and project a professional image when giving and taking information in writing, 
in person, and over the phone. 

4. Demonstrated proficiency and accuracy using MS Office products, including Word, Excel, 
Access, Outlook, and other software programs.  

5. Able to work independently and in a team setting with a high level of initiative, creativity, 
tact and professionalism.  

6. Ability to maintain strict confidentiality. 
7. Able to take initiative, prioritize multiple competing tasks and meet deadlines. Ability 

to work accurately with close attention to detail. 
8. Demonstrated ability to take a proactive approach to problem resolution; strong 

organizational and time-management skills.  
9. Ability to adhere to Museum policies and to support management decisions in a positive, 

professional manner. 

 



 

 

 
The Seattle Art Museum will consider reasonable accommodations for those applicants with 
disabilities who may need a reasonable accommodation to perform the essential 
functions/duties.    Please contact the Human Resources Department for additional information. 
 
Seattle Art Museum is committed to diversity and inclusion.  Qualified individuals who bring 
diverse perspectives to the workplace are especially encouraged to apply. 
 
 

TO APPLY:   Please visit http://www.seattleartmuseum.org/about-sam/careers for specific instructions 
on submitting SAM application, resume and cover letter.  Please also include the writing samples 
requested below: 
 
SPECIAL APPLICATION INSTRUCTIONS: 
We’re looking for a content strategist and copywriter to join SAM’s award-winning in-house communications team. 
Show us your stuff by rewriting the Overview statement in this job description. It’s accurate. But it’s boring. You 
can do better. Make this paragraph more approachable and interesting. Make it a job you really want to apply for. 
Please also provide us with two additional writing samples to demonstrate your style and expertise. 
 
Deadline: March 13, 2015 

http://www.seattleartmuseum.org/about-sam/careers

