
 
 

ENVIRONMENTAL SERVICES SUPERVISOR 
 
OVERVIEW:  This position is responsible for supervising the day to day housekeeping and cleaning of the facility. 

 
FLSA Status:  Non Exempt  REPORTS TO: Facilities Operations Manager 

 
ESSENTIAL FUNCTIONS:  
 

1. Supervises the environmental and custodial services staff responsible for cleaning finishes and furnishings within the Museum. Provide 
direction to staff in the cleaning of surfaces and assets. 

2. Plan and assign custodial work schedules; ensure efficient use of available personnel and working hours and events planning. 
3. Maximizes staffing and employee resources and activities for high productivity. 
4. Perform custodial duties, such as cleaning of the Museum facility, removal of garbage, and washing of windows. 
5. Supervise and train Custodians in all facets of their work for the Museum. 
6. Inspect appearance and cleanliness of areas after job completion. 
7. Perform light administrative duties, such as ordering cleaning supplies and handling personnel matters. 
8. Oversee inventory control system and keep custodial stock properly and neatly stored. 
9. Repair and maintain custodial equipment; maintain stock of parts. 
10. Develops cleaning equipment service requirements and methods. 
11. Operates equipment to provide Museum quality finishes and furnishings. 
12. Provide assistance to engineering, security, other staff members, and the public & other duties as assigned. Be on-call for environmental and 

custodial service related issues.  
 
QUALIFICATIONS, KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED: 
 

1. HS Diploma or the equivalent education/experience. Associates degree preferred. 
2. 4+  years previous experience in custodial field, with some supervisory experience. Past work experience in a cultural institution or Museum 

preferred.  
3. Experience in managing vendors and out sourced relationships. 
4. Excellent written and oral communication skills. 
5. Working knowledge of cleaning and maintaining finishes and furnishes. Working knowledge of chemical treatment for maintaining   finishes.  

Working knowledge of floor finishes and floor finish equipment. 
6. Custodial and housekeeping skills; knowledge of minor electrical, mechanical, and plumbing repair work preferred. 
7. General understanding of the concepts of inventory control and supplies purchasing. 
8. Ability to maintain and operate custodial equipment. 
9. Ability to work with close attention to detail and to maintain confidentiality. 

10. Knowledge of Museum policies and procedures as applicable to custodial duties and preservation of works of art.  Ability to work with the   public 
and co-workers professionally and tactfully.    

11. Ability to support management decisions in a positive, professional manner. 
The Seattle Art Museum will consider reasonable accommodations for those applicants with disabilities who may need a 

reasonable accommodation to perform the essential functions/duties.    Please contact the Human Resources Department for 

additional information. 

 

Seattle Art Museum is committed to diversity and inclusion.  Qualified individuals who bring diverse perspectives to the 

workplace are especially encouraged to apply. 

 
 

TO APPLY:   Please visit http://www.seattleartmuseum.org/about-sam/careers for specific instructions on how to 
submit your cover letter and resume.   
 

Deadline: Open Until Filled 

http://www.seattleartmuseum.org/about-sam/careers

