
 

 

 

SENIOR MUSEUM EDUCATOR, SCHOOL & EDUCATOR PROGRAMS 
 

OVERVIEW: Lead museum training and education programs for docents, educators, 
SAM staff and wider community. Responsible for the development & 
coordination of school, public/private adult, and community group 
tours at the Seattle Art Museum’s three sites. This scope of work 
includes, but is not limited to:  include designing & assessing effective 
tours, gallery learning experiences and docent training programs, 
creating and facilitating professional development programs, providing 
ongoing training to existing docents, and working as liaison between 
the Education & Public Programs Division and the Museum’s docent 
organization. 

 
FLSA STATUS: Exempt REPORTS TO: Manager, School & Educator Programs  
 
ESSENTIAL FUNCTIONS: 

1. Work with the Manager of School & Educator Programs to coordinate group tour 
and school outreach programs at SAM’s three locations: 

 Design school tour guidelines based on best practices, school curriculum and 
State and National standards that are connected to the permanent collection and 
special exhibitions at all three of SAM’s locations.  

 Develop private/public adult and community tour guidelines that are connected 
to the permanent collection and special exhibitions at all three of SAM’s 
locations. 

 Determine annual tour program and work with Museum Tour Coordinator to set 
annual tour and art workshop schedules.  

 Regularly assess effectiveness of all group tour and school outreach programs; 
implement changes to all group tour and school outreach curriculum as needed.  

 Regularly review and assess docent performance, providing on-going 
constructive feedback to docents and ensuring excellence of gallery teaching.   

 Provide group tour and group learning training for SAM staff and volunteers 
(including SAMbassadors and OSP Ambassadors).  

 Troubleshoot group visits with education, security, and admissions staff as 
needed.  

 
2. Serve as trainer and educator for best practices in gallery teaching across 

departments: 

 Work with other Education staff to co-develop dynamic, relevant outreach and 
educator learning materials. Ensure that all group tour and school outreach 
programs adhere to SAM’s vision to connect art to life and are created in 
coordination with other interpretive materials and resources developed by the 
museum.  

 Work with other departments to provide training and support to other museum 
tours and gallery learning experiences, including but not limited to teen tours, My 
Favorite Things tours and Remix tours.  



 

 

 Represent and promote SAM’s group tours and group learning programs at 
museum, art, and education related meetings, workshops, and conferences at a 
local, regional and national level.  

 Lead guided tours as needed. 

 Design and assess professional development workshops at all three SAM 
locations – the Seattle Art Museum downtown, the Seattle Asian Art Museum, 
and the Olympic Sculpture Park and offsite. 

 Built on local and national best practice models, develop and lead professional 
development opportunities for a wide range of partners including educators, 
community members, docents, teaching artists and students.  

 Assess, evaluate and refine existing professional development programs to align 
with other department offerings.  
 

3. Serve as liaison between the Education and Public Programs Division and the 
Museum’s docent organization: 

 Provide support and guidance to Docent Chair and other Docent Executive 
Committee members including programs, special events, study groups, training, 
tour, evaluation, publications and record librarian to plan, organize and 
coordinate activities and programs. 

 Provide support and training to docents in their work with students and 
educators. 

 Work regularly with Docent Chair to suggest /review proposed docent 
programs, events & activities to ensure effectiveness. 

 Create and maintain a forum for open communication, problem solving, and 
teamwork.  

 Create ways to motivate, recognize, and communicate effectively with more than 
120 SAM docents, SAMbassadors, OSP Ambassadors, and SAM staff.  

 Attend all regular docent meetings and give an advisors report. 
 

4. Participate in regular School and Teacher Program and Education and Public 
Programs Division meetings. 

5. Perform other related duties as required or directed. 
 

QUALIFICATIONS, KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED: 

1. Bachelor’s degree in Education, Art History, Art Education, Museum Studies or 
related field, or the equivalent combination of education and experience. Master’s 
degree preferred. 

2. Three (3) years’ experience teaching in a museum minimum.  
3. Expert knowledge of new technologies and best practices in education and 

museums. 
4. Experience working with museum-based tour programs. 
5. Experience developing art lesson plans and creating interdisciplinary art 

experiences. 
6. Experience supervising volunteers and working knowledge of related human 

resources issues.  
7. Knowledge and understanding of state and national learning standards.  



 

 

8. Demonstrated proficiency and accuracy using MS Office products, including Word, 
Excel, Access, Outlook, and other software programs.  

9. Excellent oral and written communication skills; ability to communicate effectively 
and to project a professional image when giving and taking information in writing, in 
person, and over the phone. 

10. Organizational ability with strong coordination skills. 
11. Excellent time management: ability to assess and coordinate multiple competing 

priorities and work well under pressure in a multitasked environment. 
12. Ability to work accurately with close attention to detail and maintain confidentiality 

of sensitive information. 
13. Ability to work with co-workers, volunteers and the public professionally and 

tactfully. 
14. Ability to adhere to Museum policies and support management decisions in a positive, 

professional manner. 
 
The Seattle Art Museum will consider reasonable accommodations for those applicants with disabilities who 
may need a reasonable accommodation to perform the essential functions/duties.    Please contact the 
Human Resources Department for additional information. 
 
Seattle Art Museum is committed to diversity and inclusion.  Qualified individuals who bring diverse 
perspectives to the workplace are especially encouraged to apply. 
 
 

TO APPLY:   Please visit http://visitsam.org/careers for specific instructions on how to submit SAM employment 
application, cover letter and resume.   
 
Deadline: November 1, 2015 

http://visitsam.org/careers

