
VOLGISTICS: 
VicNet and VicTouch Guide 



Things to Remember! 

• Volgistics is our volunteer management system. It has two components: 

– VicTouch is the on-site component we use to log in and out for volunteer 
shifts, track volunteer attendance and record service hours 

– VicNet is the web-based component that allows volunteers to update their 
contact information, check schedules and view service records from their own 
computers. 

• Scroll down every page completely before moving to the next  

• Save each page after making a change 

• Exit and logout when you are done 



VicTouch 

 Enter your PIN number by touching the keypad numbers, then touch Continue. On 
workstations that do not have a physical touch-screen, use the mouse to click on each 
number and button on the screen. 

 

 

 

 

 
 



 Select what you would like to do (i.e "Sign In") 

 

 

 

 

 

 

 

 

 

 

 

 

 Using the Mouse:  Click what you would like to do (i.e "Sign In") 

 

 



 Choose what assignment you’re here to perform 

 

 

 

 

 

 
  

 Using the Mouse : Click what assignment you’re here to perform 



 Confirm your selection  

 

 

 

 

 

 

 

 

 

 

 

 

 Using the Mouse: Click  “Yes” to confirm your selection. 

 Once you confirm your selections you are officially signed in.  

  

 Make sure to sign out at the end of your shift. Follow the same process to enter your PIN 
number and sign out. 

  

 



VicNet  

 Instructions for VicNet 

 Locate the link to login onto VicNet as "Volunteer Login" on the SAM website or use the 
following address: https://www.volgistics.com/ex/portal.dll/?FROM=22011. 

 Enter your login name and password. 

 Your login name will be your e-mail address and your password will be sent to your e-mail. 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 From the Home tab, you can choose any of the tabs that appear near the top of the page. 
The tabs include:  

 Home, Mail, My Profile, My Schedule, My Service History, Time Sheet, and Account 

 

  

  

 



 Click the "Mail" tab to see your messages. New messages appear on top; and a list of read 
messages appear on the bottom so you can re-read a message if you choose. 

 



 Click the "My Profile" tab to see and update your personal information. The display is in a 
read-write mode so you can see and update the field content. We encourage you to 
complete and update these fields regularly. 

 

 





 You may have the ability to add or remove yourself from schedules, depending on volunteer 
assignment.  To add yourself to a schedule you can click on any date that has a "Help 
Wanted" icon and agree to take that shift. Your coordinator will receive an email alert that 
you have added this shift to your schedule. 

 To remove yourself from a scheduled shift, click on the shift you are scheduled and follow the 
instructions to “remove me”. If you remove yourself from a date you are scheduled you will 
receive an alert in your mailbox. Your coordinator will receive an email alert that you have 
taken yourself off this shift. When you remove yourself from the schedule an opening will 
appear immediately so that others can sign-up to serve in your place.  

  
  

 



 Click the "My Service History" tab to see your volunteer service record. You can also create 
printable views of your service records if you want a printed service report (i.e. for tax 
records). 

 

 



 Click the "Time Sheet" tab to post your off-site volunteer service hours online. This is 
particularly for coordinators or committee chairs who spend time on communication and 
scheduling from home. To add your service hours click on the date, then choose the 
assignment and enter the number of hours served. Coordinators or staff liaisons will verify 
and post hours upon approval. 

  

 



 Click the "Account" tab to change your VicNet password. Changing your VicNet password will 
not affect your VicTouch PIN number. 

 

 


